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Karnatak University, Dharwad

Preamble:

The Bombay legislature of the erstwhile Bombay Presidency established
Karnatak University through the Karnatak University Act 1949. It became a
statutory University on 1st March 1950. The jurisdiction of the University
covers Dharwad, Gadag, and Uttar Kannada districts. It has several Post
Graduate centers. The University (888 acres) is offering courses in the
faculties of Arts, Commerce, Education, Law, Management, Science and
Technology and Social Sciences. Symbolic of the University’s vision and
mission the emblem of the University consists of papal tree at the centre, an
open book. Figures of a bull, a rising sun and the legend ‘Arive Guru’ i.e.,
Wisdom is Guru, implying that both wisdom and knowledge should be all
pervading like the ramifying papal tree and light up the world with

knowledge and eradicate illiteracy.

There are 51 PG Departments, 154 teachers and 4500 students (PG,
M.Phil. & Ph.D.). The girl students constitute 47% of the total strength,
including PG Diploma, M.Phil. and Ph.D. Courses. 6% of the students are from
outside the State. To eliminate social exclusion and promote social justice,
seats are reserved for SC/ST, Cat-I, Minorities, OBC and BC categories in
accordance with the policy of the State Government. One seat each is reserved
for the children of ex-servicemen, freedom fighters, physically challenged and
sportsmen. The University has its own High School (University Public School)
since 1964 which meets the practice requirements of the B.Ed. College of

Karnatak University.



There are 5 constituent colleges offering UG and PG courses in science,
Arts, Commerce, Fine Arts, Law and Education. There are 21 hostels in all,
including a working women’s hostel and ladies’ hostels. These provide
residential accommodation to 2600 students of UG and PG courses. Over the
last 70 years the number of affiliated colleges has increased from a mere 34

to more than 250.

The University has 2 PG campuses, Gadag (32 acres) and Karwar (6
acres), all of which are district headquarters. All campuses are self-contained
and are at various stages of development. They cater to the needs of local
people as well as promote specialized studies. For instance, the course on
Pulp and Paper Technology is run from the premises of the West Coast Paper

Mills, Dandeli (Uttara Kannada District).

The University provides wide options ad choices - 50 PG Courses, 4
advanced diplomas and 28 diplomas, 11 certificate courses, 26 M.Phil., and
42 Ph.D. programmes. Most of the Departments incorporate interdisciplinary
components in designing their curricula keeping in view the emerging thrust
areas. During the last five years new technical courses have been introduced
to compensate the loss of medical and engineering faculties and the
consequent loss of revenue to the University. There are several self-financing
courses including an integrated course in Master of Tourism Administration,
e-Commerce, M.Com. (Corporate Secretaryship). M.Sc. (Applied Genetics).
M.Sc. (Biotechnology). M.Sc. (Computer Science), M.Sc. (Microbiology), MBA
(CBCS), MBA (evening programme), MBA (International Business), MCA, P.G.
Diploma in Bank Management P.G. Diploma in Risk Management and P.G.

Diploma in Animation and Graphics.

The University identifies the regional needs and overall development of
students of this backward region of north Karnataka. A large number of

students suffer from lack of communication skills and opportunities to



develop their personality. The University has considered the region specific
and community specific needs and has introduced (a) Computer Applications,
(b) Environmental problems and Human Rights, (c) Indian Constitution and
(d) Development of Communication Skills and personality as compulsory
papers at the UG level. Periodic ICT workshops are conducted for students
and staff (teaching and non-teaching) to equip them with the skill to access
and utilize electronic information. The central library is equipped with
thousands of books on all subjects, Journals and educational CD-ROMs. The
University is part of the UGC-INFONET which affords access to more than
5000 electronic journals for advanced study and research. A full-fledged
Computer Centre has been set up in the Students Home. All the class rooms
are equipped with modern teaching and learning aids including audio-

visuals, slides and LCD projectors.

For those who are unable to pursue regular UG and PG courses
opportunity of higher education is extended through external and
correspondence modes in the Faculties of Arts, Commerce and Social
Sciences. The University has been attraction students from various countries
like UAE, Nigeria, South Africa, Bangladesh, Iran, etc. The Department of
Foreign Languages offers courses in Russian, German and French languages.
An International Student Advisor has been nominated to cater to the needs
and problems of the foreign students. The main campus in Pavate Nagar
comprising 750 acres houses 51 Departments, Central Library. Auditorium,
Stadium, Badminton Hall with Gymnasium, Employment Information and
Guidance Bureau, Students Home, Academic Staff College, Health Centre,
Prasaranga, SC/ST/CAT-1/BCM/Cells, 2 Guest Houses, 2 Banks, a Post Office,
a Canteen, Printing Press, Museums in Kannada Research Institute, Museum
of Animals and Plants in addition to a Primary School. The University has
been awarded with the coveted ‘University with Potential for Excellence’

(UPE) by the University Grants Commission with a financial assistance of Rs.



50 crores for undertaking research activities and development of campus
amenities. In all, the University provides a congenial ambience for advanced

learning and shaping one’s career.

Karnatak University has 279 affiliated colleges out of which 44 colleges
are shifted to newly established Haveri University. At present, 235 Affiliated
Colleges which includes 05 Constituent and 02 Autonomous Colleges are
under the under the jurisdiction of Karnatak University in Dharwad, Gadag
and Uttara Kannada Districts. The Affiliated colleges are functioning with
19 UG, 23 PG programmes and many UG / PG diploma and certificate

Programmes.

Many of the leading Government / Private organizations are recognized
under Section 66 of Karnataka State Universities Act — 2000 by Karnatak
University as the Research centre / centre for specialized study to import the
education through MoUs to award Ph.D. and UG / PG diplomas and

certificates.
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UNIVERSITY GRANTS COMMISSION NEW DELHI
NOTIFICATION FOR
Redressal of Grievances of Students Regulations, 2023
11 April, 2023.

F.1-13/2022 (CPP-I1). In exercise of the powers conferred under clause (g) of
sub-section (1) of Section 26 of the University Grants Commission Act, 1956 (3 of
1956), and in supersession of the University Grants Commission (Redress of
Grievances of Students) Regulations, 2019, the University Grants Commission

hereby makes the following regulations, namely -
SHORT TITLE, APPLICATION, AND COMMENCEMENT:

(@) These regulations shall be called as the University Grants Commission (Redressal

of Grievances of Students) Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or
incorporated by or under a Central Act or a State Act, and every institution
recognized by the University Grants Commission under clause (f) of Section 2 of
the University Grants Commission Act, 1956 and to all institutions deemed to be
a University declared as such under Section 3 therein and to all higher education

institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official

Gazette.
OBJECTIVE

To provide opportunities for redressal of certain grievances of students already
enrolled in any institution, as well as those seeking admission to such institutions,

and a mechanism thereto.



3. DEFINITION:

(1) Inthese regulations, unless the context otherwise requires-

(@)
(b)

(©)

“Act” means the University Grants Commission Act, 1956 (3 of 1956);

“aggrieved student” means a student, who has any complaint in the matters

relating to or connected with the grievances defined under these regulations.

“college” means any institution, so defined in clause (b) of sub-section (1) of
section 12A of the Act.

(d) “Commission” means the University Grants Commission established under
section 4 of the UGC Act, 1956.

(€)

(f)

“declared admission policy” means such policy, including the process there

under, for admission to a course or program of study as may be offered by the

institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student

in respect of the following, namely:

Vi.

admission contrary to merit determined in accordance with the declared

admission policy of the institution;

irregularity in the process under the declared admission policy of the

institution;

refusal to admit in accordance with the declared admission policy of the

institution;

non-publication of a prospectus by the institution, in accordance with the

provisions of these regulations;

publication by the institution of any information in the prospectus, which is

false or misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates
of degree, diploma or any other award or other document deposited by a
student for the purpose of seeking admission in such institution, with a view

to induce or compel such student to pay any fee or fees in respect of any



Vil.

viil.

Xi.

Xil.

Xiil.

XIv.

XV.

XVI.

XVil.

course or program of study which such student does not intend to pursue;

demand of money in excess of that specified to be charged in the declared

admission policy of the institution;

violation, by the institution, of any law for the time being in force in regard

to reservation of seats in admission to different category of students;

. non-payment or delay in payment of scholarships or financial aid

admissible to any student under the declared admission policy of such

institution, or under the conditions, if any, prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of
results, beyond the schedule specified in the academic calendar of the

institution, or in such calendar prescribed by the Commission;

failure by the institution to provide student amenities as set out in the
prospectus, or is required to be extended by the institution under any

provisions of law for the time being in force;

non-transparent or unfair practices adopted by the institution for the

evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws
admission within the time mentioned in the prospectus, subject to

guidelines, if any, issued by the Commission, from time to time;

complaints of alleged discrimination of students from the Scheduled Castes,
the Scheduled Tribes, Other Backward Classes, Women, Minorities or

persons with disabilities categories;

denial of quality education as promised at the time of admission or required

to be provided,;

harassment or victimization of a student, other than cases of harassment,
which are to be proceeded against under the penal provisions of any law for

the time being in force;

any action initiated/taken contrary to the statutes, ordinances, rules,

regulations, or guidelines of the institution; and



9)

(h)
(i)

)

(k)

(1

Xviii.any action initiated/taken contrary to the regulations and/or guidelines

made/issued by the Commission and/or the regulatory body concerned.

“Institution” means a university as defined in sub-section (f) of Section 2 of the
UGC Act, an institution declared as institution deemed to be university under
Section 3 of the Act, and a college as defined under section 12A (1) (b) of the

University Grants Commission Act, 1956.
“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise,
issued for providing fair and transparent information, relating to an institution, to
the general public (including to those seeking admission in such institution) by

such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, in any
institution, to which these regulations apply, through any mode i.e., Formal /

Open and Distance Learning (ODL) / Online;

“Students” Grievance Redressal Committee (SGRC)” means a committee

constituted under these regulations, at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act
or, where the context may be, an institution deemed to be University declared as

such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the

(1)

University Grants Commission Act, 1956 shall have the same meanings as

respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND
PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least

sixty days prior to the date of the commencement of the admission to any of its

courses or programs of study, a prospectus containing the following for the

information of persons intending to seek admission to such institution and the general

public, namely:



@)

(b)

(©)

(d)

(€)

(f)

@)

(h)

(1)

the list of programs of study and courses offered along with the broad outlines of
the syllabus specified by the appropriate statutory authority or by the institution,
as the case may be, for every course or program of study, including teaching

hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of
each course or program of study for the academic year for which admission is

proposed to be made;

the conditions of educational qualifications and eligibility including the
minimum and maximum age limit of persons for admission as a student in a

particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission,
including all relevant information in regard to the details of test or examination
for selecting such candidates for admission to each course or program of study

and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students
admitted to such institution for pursuing a course or program of study, and the

other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or

categories, minimum and maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted
in such institution in case such student withdraws from such institution before or
after completion of course or program of study and the time within and the

manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along
with their type of appointment (Regular/visiting/guest) and teaching experience

of every member thereof;

information with regard to physical and academic infrastructure and other
facilities including hostel accommodation and its fee, library, hospital, or
industry wherein the practical training is to be imparted to the students and in

particular the amenities accessible by students on being admitted to the



@)

()

(k)

institution;

all relevant instructions in regard to maintaining the discipline by students within
or outside the campus of the institution, and, in particular such discipline relating
to the prohibition of ragging of any student or students and the consequences
thereof and for violating the provisions of any regulation in this behalf made by

the relevant statutory regulatory authority; and
Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses
(a) to (k) of this regulation, on its website, and the attention of prospective
students and the general public shall be drawn to such publication being on the
website through advertisements displayed prominently indifferent newspapers

and through other media.

Every institution shall fix the price of each printed copy of the prospectus, being not

more than the reasonable cost of its publication and distribution and no profit be made

out of the publication, distribution, or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(1)

A complaint from an aggrieved student relating to the institution shall be
addressed to the Chairperson, Students’ Grievance Redressal Committee
(SGRCQC).

(if) Every Institution shall constitute such number of Students’ Grievance

Redressal Committees (SGRC), as may be required to consider grievances

of the students, with the following composition, namely:
a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

c) A representative from among students to be nominated on
academic  merit/excellence in sports/performance in co-curricular

activities-Special Invitee.

(iii) At-least one member or the Chairperson shall be a woman and at least

one member or the Chairperson shall be from SC/ST/OBC category.



(iv) The term of the chairperson and members shall be for a period of two

years.
(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the

special invitee, shall be three.

(vii) In considering the grievances before it, the SGRC shall follow principles

of natural justice.

(viit) The SGRC shall send its report with recommendations, if any, to the
competent authority of the institution concerned and a copy thereof to the
aggrieved student, preferably within a period of 15 working days from

the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance
Redressal Committee may prefer an appeal to the Ombudsperson, within

a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES
OF OMBUDSPERSON:

(i) Each University shall appoint Ombudsperson for redressal of grievances of
students of the university and colleges/institutions affiliated with the

university under these regulations.

(it) There shall be one or more part-time functionaries designated as
Ombudspersons to hear, and decide on, appeals preferred against the
decisions of the SGRCs.

(iii) The Ombudsperson shall be a retired Vice-Chancellor or a retired Professor
(who has worked as Dean/HOD) and has 10 years’ experience as a Professor
at State/Central Universities/Institutions of National Importance/Deemed to

be Universities or a former District Judge.

(iv) The Ombudsperson shall not, at the time of appointment, during one year before
appointment, or in the course of his/her tenure as Ombudsperson, be in conflict of

interest with the Institution where his/her personal relationship, professional



affiliations or financial interest may compromise or reasonably appear to

compromise, the independence of judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until
he/she attains the age of 70 years, whichever is earlier, from the date of

assuming office, and shall be eligible for reappointment for another one term.

(vi) For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per
diem, in accordance with the norms fixed by the respective university and
shall, in addition, be eligible for reimbursement of the expenditure incurred on

conveyance.

(vii) The University may remove the Ombudsperson from office, on charges of

proven misconduct or mis-behavior.

(viii) No order of removal of Ombudsperson shall be made except after an inquiry
made in this regard by a person, not below the rank of a retired judge of the
High Court in which a reasonable opportunity of being heard is given to the

Ombudsperson.
7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the

student has availed all other remedies provided under these regulations.

(if) While issues of malpractices in the conduct of examination or in the process of
evaluation may be referred to the Ombudsperson, no appeal or application for
revaluation or re-totaling of answer sheets from an examination, shall be entertained
by the Ombudsperson unless specific irregularity materially affecting the outcome

or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing

complaints of alleged discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period

of 30 days of receiving the appeal from the aggrieved student(s).



8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

(i) Each institution shall, within a period of three months from the date of issue of this
notification, have an online portal where any aggrieved student may submit an

application seeking redressal of grievance.

(if) On receipt of an online complaint, the institution shall refer the complaint to the
appropriate Students’ Grievance Redressal Committee, along with its comments

within 15 days of receipt of complaint on the online portal.

(iii) The Students’ Grievance Redressal Committee, as the case may be, shall fix a date
for hearing the complaint which shall be communicated to the institution and the

aggrieved student.

(iv) An aggrieved student may appear either in person or authorize a representative to

present the case.

(v) Grievances not resolved by the Students’ Grievance Redressal Committee within
the time period provided in these regulations may be referred to the Ombudsperson

by the university.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student

Grievance Redressal Committee(s), in early redressal of grievances.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the
parties concerned, on the conclusion of proceedings, pass such order, with reasons
thereof, as may be deemed fit to redress the grievance and provide such relief as

may be appropriate to the aggrieved student

(viil) The institution, as well as the aggrieved student, shall be provided with copies of

the order under the signature of the Ombudsperson.

(ix) The institution shall comply with the recommendations of the Ombudsperson.

(x) The Ombudsperson may recommend appropriate action against the complainant,

where a complaint is found to be false or frivolous.



9.

10.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all

relevant information in respect of the Students’ Grievance Redressal Committee(s)

coming in its purview, and the Ombudsperson for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these

regulations or repeatedly fails to comply with the recommendation of the

Ombudsperson or the Students’ Grievance Redressal Committee, as the case may be,

proceed to take one or more of the following actions till the institution complies with

these Regulations to the satisfaction of the Commission, namely:

(@)

(b)

(©)

(d)

)

(f)

)

withdrawal of declaration of fitness to receive grants under section 12B of the
Act;

withholding any grant allocated to the Institution; declaring the institution
ineligible for consideration for any assistance under any of the general or special

assistance programs of the Commission;

declaring the institution ineligible to offer courses through Online/ODL mode for

a specified period;

withdrawing / withholding / suspending the approval for offering courses through
Online/ODL mode;

informing the general public, including potential candidates for admission,
through a notice displayed prominently in suitable media and posted on the
website of the Commission, declaring that the institution does not possess the

minimum standards for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a

college;

take such action as it may deem necessary, appropriate and fit, in case of an

institution deemed to be University;



11.

(h) recommend to the Central Government, if required, for withdrawal of declaration
as institution deemed to be a university, in case of an institution deemed to be

University;

(i) recommend to the State Government to take necessary and appropriate action,

in case of a university established or incorporated under a State Act;

(j) such other action as may be deemed necessary and appropriate against an

institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless

the institution has been provided an opportunity of being heard to explain its position.

Nothing mentioned herein above in these regulations shall affect the continuance in
office, during the currency of the term, of an incumbent Ombudsperson appointed
under the provisions of the UGC (Redress of Grievances of Students) Regulations,
2019; where after, the appointment of Ombudsperson shall be made as per University

Grants Commission (Redressal of Grievances of Students) Regulations, 2023.



